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u universal
assistance

IMPORTANTE: PARA ACCEDER AL SERVICIO DE ASISTENCIA DE ALGUNO DE NUESTROS PRESTADORES, EL
ASEGURADO DEBERA COMUNICARSE A TRAVES DE LOS MEDIOS OFICIALES CON LA CENTRAL OPERATIVA DE
UNIVERSAL ASSISTANCE
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ALEMANIA

BERLIN

universal
assistance

MEDPARTNER
MEDPARTNER — THE DOCTOR OFFICE

MUNICH

HOUSECALL VISIT
PRIVATE CLINIC

MEDPARTNER
MEDPARTNER — THE DOCTOR OFFICE

FRANKFURT

HOUSECALL VISIT
PRIVATE CLINIC

MEDPARTNER
MEDPARTNER — THE DOCTOR OFFICE

HOUSECALL VISIT
PRIVATE CLINIC

Cover-More A zurich company



VIENA

universal
assistance

BRINGOFF ASSISTANCE
RUDOLFINERHAUS PRIVATKLINIK
VIENNA PEDIATRICS

SALZBURGO

HOUSECALL VISIT
PRIVATE CLINIC
PEDIATRIC CLINIC

LANDESKLINIKEN SALZBURG

PUBLIC HOSPITAL

CoverMore & @ Zurich company
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BELGICA

BRUSELAS

CHIREC CITY CLINIC LOUISE PRIVATE CLINIC
CHIREC SITE DELTA PRIVATE CLINIC

BRUIJAS

AZ SINT JAN BRUGGE OOSTENDE AV PRIVATE HOSPITAL

CoverMore & @ Zurich company



ESPANA

MADRID

universal
assistance

HOSPITAL HLA UNIVERSITARIO MONCLOA
FUNDACION JIMENEZ DIAZ

HOSPITAL SANITAS LA MORALEJA

HOSPITAL SANITAS VIRGEN DEL MAR

HOSPITAL SANITAS LA ZARZUELA

VITHAS MADRID -LA MILAGROSA PRIVATE HOSPITAL
VITHAS MADRID -ARAVACA PRIVATE HOSPITAL
CENTRO DE ESPECIALIDADES HLA MONCLOA
MILENIUM MEDICAL CENTER REINA VICTORIA
MILENIUM MEDICAL CENTER NICASIO GALLEGO
MILENIUM MEDICAL CENTER COSTA RICA
MILENIUM MEDICAL CENTER CONDE DUQUE
MILENIUM MEDICAL CENTER NUNEZ DE BALBOA
CLINICA SANTA ELENA — MADRID

ASISTEMED

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
HOUSECALLS

Cover-More A zurich company



ESPANA

BARCELONA

universal
assistance

HOSPITAL SANITAS CIMA

HOSPITAL DE BARCELONA

CREU BLANCA

HOSPITAL SANT JOAN DE DEU NUMANCIA
HOSPITAL SAN JUAN DE DIOS BARCELONA
HOSPITAL UNIVERSITARIO MUTUA DE TARRASA
HOSPITAL DE LA SANTA CRUZ Y SAN PABLO
HLA CLINICA INTERNACIONAL BARCELONA
CLINICA CORACHAN S.A.

MILENIUM MEDICAL CENTER BALMES
MILENIUM MEDICAL CENTER ROBRESA
MILENIUM MEDICAL CENTER IRADIER
CLINICA MI TRES TORRES BARCELONA
CLINICA SAGRADA FAMILIA

CLINICA NOSTRA SENYORA DEL REMEI
BARNACLINIC+

ASISTEMED

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
HOUSECALLS

Cover-More A zurich company



ESPANA

ALICANTE

universal
assistance

HOSPITAL HLA SAN CARLOS DE DENIA
HOSPITAL VITHAS INTERNACIONAL MEDIMAR
HOSPITAL VITHAS PERPETUO SOCORRO
CLINICA HLA VISTAHERMOSA

IBIZA

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC

POLICLINICA NUESTRA SENORA DEL ROSARIO

LA CORUNA

PRIVATE CLINIC

CLINICA GAIAS
HM HOSPITALES INTERNATIONAL PATIENT SL
MILENIUM MEDICAL CENTER A CORUNA

PRIVATE CLINIC
PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A zurich company
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ESPANA

PALMA DE MALLORCA

CLINICA JUANEDA PRIVATE CLINIC
LAS PALMAS

HOSPITAL PERPETUO SOCORRO PRIVATE HOSPITAL
HOSPITALES SAN ROQUE PRIVATE HOSPITAL
VITHAS CANARIAS PRIVATE HOSPITAL
MALAGA

HOSPITAL HLA EL ANGEL PRIVATE HOSPITAL
HOSPITAL VITHAS MALAGA PRIVATE HOSPITAL
HOSPITAL EL ANGEL PRIVATE HOSPITAL
CLINICA EL ANGEL PRIVATE CLINIC
VITHAS SALUD RINCON MALAGA PRIVATE CLINIC

Cover-More A zurich company




ESPANA

MARBELLA

universal
assistance

HOSPITAL HM OCHOA
HOSPITAL OCHOA MARBELLA

SEVILLA

PRIVATE HOSPITAL
PRIVATE HOSPITAL

HOSPITAL VIAMED SANTA ANGELA DE LA CRUZ
VITHAS CENTRO MEDICO SEVILLA

MILENIUM MEDICAL CENTER LA BUHAIRA
CLINICA HLA SANTA ISABEL

CLINICA HOSPITALARIA SANTA ISABEL
MILENIUM MEDICAL CENTER SEVILLA 2

VALENCIA

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC

VITHAS VALENCIA - CONSUELO
VITHAS VALENCIA 9 OCTUBRE
MILENIUM MEDICAL CENTER VALENCIA

PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC

Cover-More A zurich company



ESPANA

BILBAO

universal
assistance

CLINICA IMQ VIRGEN BLANCA
CLINICA IMQ ZORROTZAURRE

ZARAGOZA

PRIVATE CLINIC
PRIVATE CLINIC

CLINICA HLA MONTPELLIER
HLA CENTRO MEDICO ZARAGOZA

PRIVATE CLINIC
PRIVATE CLINIC

Cover-More

A @ Zurich company
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assistance
PARIS
HOPITAL SAINT-JOSEPH PRIVATE HOSPITAL
AMERICAN HOSPITAL OF PARIS PRIVATE HOSPITAL
SAMCI ASSIST MONT LOUIS-CLINIC PRIVATE CLINIC
CENTRE MEDICAL ARGENTINE PRIVATE CLINIC
KINE KLEBER PHYSIOTHERAPY

/N

CoverMore & @ Zurich company




ATENAS

universal
assistance

ATHENS EUROCLINIC

SANTORINI — MAR EGEO

PRIVATE CLINIC

SANTORINI HOSPITAL

MIKONOS — MAR EGEO

PRIVATE CLINIC

SOUTHEAST AIGAION MEDICAL HEALTH CLINIC

PRIVATE CLINIC

CoverMore & @ Zurich company
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" IRLANDA

DUBLIN

SPECTRUM HEALTHCARE HOUSECALLS
SPECTRUM HEALTHCARE PRIVATE CLINIC
PARNELL SQUARE MEDICAL SUITES PRIVATE CLINIC
MATER PRIVATE HOSPITAL PRIVATE HOSPITAL
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ITALIA

ROMA

universal
assistance

MEDICAL DIMENSION
SALVATOR MUNDI INT HOSPITAL
CASA DI CURA MATER DEI SPA
CLINICA PAIDEIA
INTERNATIONAL CARE ROME

MILANO

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC

BMC HEALTH SOLUTIONS H24
CASA DI CURA SAN CARLO MILANO
HUMANITAS RESEARCH HOSPITAL

FIRENZE

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE HOSPITAL

BMC HEALTH SOLUTIONS H24
MEDICAL SERVICE FIRENZE

HOUSECALLS
PRIVATE CLINIC

Cover-More A @ Zurich company



PAISES BAJOS

LA HAYA

universal
assistance

IHCH
HOSPITAL BRONOVO
FYSIOTHERAPIEPRAKTIJK VAN DELDEN

AMSTERDAM

PRIVATE CLINIC
PRIVATE HOSPITAL
PHYSIOTHERAPY

ACIBADEM INT MEDICAL CENTER
ACADEMISCH MEDISCH CENTRUM

ROTTERDAM

PRIVATE HOSPITAL
PRIVATE HOSPITAL

PORT HEALTH CENTRE BV
MAASSTAD ZIEKENHUIS

PRIVATE CLINIC
PRIVATE HOSPITAL

Cover-More A @ Zurich company
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PORTUGAL

LISBOA
ANJOS DA NOITE HOUSECALL
HOSPITAL LUSIADAS ALBUFEIRA PRIVATE HOSPITAL
HOSPITAL LUSIADAS LISBOA PRIVATE HOSPITAL
HOSPITAL CUF TEJO PRIVATE HOSPITAL
OPORTO
ANJOS DA NOITE HOUSECALLS
HOSPITAL LUSIADAS PORTO PRIVATE HOSPITAL

Cover-More A @ Zurich company




REINO UNIDO

LONDRES

universal
assistance

DOCTORCALL

BUPA CROMWELL HOSPITAL
MEDICAL EXPRESS CLINIC

LONDON DOCTORS CLINIC

HARLEY STREET PAEDIATRIC GROUP
HARLEY STREET MEDICAL CENTER
DERMATOLOGY TREATMENT CENTER
DR. COLIN TENCH

ONE HEART CLINIC

ISOKINETIK

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PEDIATRICIAN
PRIVATE CLINIC
DERMATOLOGY
REUMATOLOGYST
CARDIOLOGY
PHYSIOTHERAPY

PRIVATE CLINIC

CoverMore & @ Zurich company
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REINO UNIDO

LIVERPOOL

universal
assistance

PALL MALL MEDICAL

OXFORD

PRIVATE CLINIC

OXFORD PRIVATE MEDICAL PRACTICE

PRIVATE CLINIC

CAMBRIDGE PRIVATE DOCTORS

EDINBURGO

PRIVATE CLINIC

GP PLUS CLINIC

PRIVATE CLINIC

Cover-More

A @ Zurich company



SUIZA

GINEBRA

universal
assistance

HEALTH AND PREVENTION SWITZERLAND
HOPITAUX UNIVERSITAIRES DE GENEVE
INCORPORE MEDICAL CENTER

P.M.C. DE CHANTEPOULET

IVATE CLINIC

LIC. AURELIO HEREDIA

ZURICH

HOUSECALLS
PUBLIC HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC

PSYCHIATRIST

UNIVERSITATSSPITAL ZURICH
HEALTH AND PREVENTION SWITZERLAND

BERNA

PUBLIC HOSPITAL
HOUSECALLS

INSELSPITALUNIVERSITATSSPITAL BERN
HEALTH AND PREVENTION SWITZERLAND

PUBLIC HOSPITAL
HOUSECALLS

Cover-More A @ Zurich company



TURQUIA

ESTAMBUL

universal
assistance

ACIBADEM MASLAK HOSPITAL

ACIBADEM FULYA HOSPITAL

ACIBADEM KADIKOY HOSPITAL

ACIBADEM ATAKENT HOSPITAL
INTERNATIONAL HOSPITAL

ACIBADEM BAKIRKOY HOSPITAL

ACIBADEM KOZYATAGI HOSPITAL

ACIBADEM TAKSiIM HOSPITAL

ACIBADEM ALTUNIZADE HOSPITAL
ACIBADEM ATASEHIR HOSPITAL

ACIBADEM BAGDAT CADDESi OUTPATIENT CLINiC
ACIBADEM ETILER OUTPATIENT CLINIiC
BEYLIKDUZU OUTPATIENT CLINiC

GOKTURK OUTPATIENT CLINiC

ATASEHIR OUTPATIENT CLINIC

BAHCESEHIR OUTPATIENT CLINiC

ACIBADEM ZEKERIYAKOY OUTPATIENT CLINIC

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC

Cover-More A @ Zurich company



TURQUIA

ANKARA

universal
assistance

ACIBADEM HOSPITAL ANKARA

BURSA

PRIVATE HOSPITAL

ACIBADEM BURSA HOSPITAL

ADANA

PRIVATE HOSPITAL

ACIBADEM ADANA HOSPITAL

KAYSERI

PRIVATE HOSPITAL

ACIBADEM KAYSERI HOSPITAL

MUGLA

PRIVATE HOSPITAL

ACIBADEM BODRUM HOSPITAL
ACIBADEM BODRUM MEDICAL CENTER

PRIVATE HOSPITAL
PRIVATE CLINIC

CoverMore & @ Zurich company
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CHINA

BEUING

universal
assistance

KIO ASSISTANCE
BEIJING UNITED FAMILY HOSPITAL
INT MEDICAL CENTER BEUJING

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC

KRAY ASSISTANCE LOCAL PROVIDER
SHANGHAI
KIO ASSISTANCE HOUSECALLS

SHANGHAI UNITED FAMILY HOSPITAL
BODY AND SOUL CLINIC

UNITED FAMILY QUANKOU CLINIC
THE CLINIC

GUANGZHOU

PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PHYSIOTHERAPY

GUANGZHOU UNITED FAMILY HOSPITAL

PRIVATE HOSPITAL

Cover-More A @ Zurich company
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SEUL
GAP HOUSECALLS
SEOUL NATIONAL UNIVERSITY HOSPITAL PRIVATE HOSPITAL
SOONCHUNHYANG UNIVERSITY HOSPITAL PRIVATE HOSPITAL

Cover-More A @ Zurich company
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EMIRATOS ARABES UNIDOS

DUBAI

PRIME HOSPITAL

NMC SPECIALITY HOSPITAL DUBAI
MEDICLINIC CITY HOSPITAL
MEDICLINIC WELCARE HOSPITAL
MEDICLINIC AL SUFOUH
MEDICLINIC IBN BATTUTA CLINIC
MEDICLINIC MEADOWS CLINIC
MEDICLINIC MIRDIF CLINIC

ABU DHABI

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC

NMC SPECIALITY HOSPITAL ABU DHABI
MEDICILINIC CITY HOSPITAL ABU DHABI
HEALTHPOINT HOSPITAL

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A @ Zurich company



INDIA

universal
assistance

NUEVA DELHI
KIO ASSISTANCE HOUSECALLS
ATMS LOCAL PROVIDER

ROY MEDICAL ASSISTANCE

LOCAL PROVIDER

CALCUTA
KIO ASSISTANCE HOUSECALLS
ATMS LOCAL PROVIDER

ROY MEDICAL ASSISTANCE

LOCAL PROVIDER

CoverMore & @ Zurich company
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INDONESIA

YAKARTA

RUMAH SAKIT METROPOLITAN MEDICAL CENTRE PRIVATE HOSPITAL
RUMAH SAKIT METROPOLITAN MEDICAL CENTRE PRIVATE HOSPITAL

Cover-More A @ Zurich company
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assistance
TEL AVIV
DR. ALDO SCHUSTER HOUSECALLS
HERZLIYA MEDICAL CENTER PRIVATE HOSPITAL
' ASSUTA MEDICAL CENTER PRIVATE HOSPITAL
-
' JERUSALEN
| DR. MICHAEL GOLDSMITH HOUSECALLS

CoverMore & @ Zurich company
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JAPON

TOKIO
I GRAND ASSISTANCE LOCAL PROVIDER
é '; [gi EMERGENCY ASSISTANCE JAPAN LOCAL PROVIDER
|3 =
1 s = KYOTO
.‘EL ‘ 6 |
£ M 7
;r' . %\ GRAND ASSISTANCE LOCAL PROVIDER
(| /) EMERGENCY ASSISTANCE JAPAN LOCAL PROVIDER

S K

NINTIE NOTA: En Japon las asistencias médicas tanto de visitas a domicilio como citas
f'\ / a 4 & i -8 - » 1 . . . 4 ~ 7
4 ' %\\/{’a =0 A T =) == 3 | | hospitalarias son gestionadas a través de estas dos compaiiias.

Es una disposicion gubernamental que sea a través de proveedores locales.

2
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LAPR
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QATAR

DOHA

universal
assistance

NASEEM AL RABEEH MEDICAL CENTRE
NASEEM AL RABEEH MEDICAL CENTRE
NASEEM AL RABEEH MEDICAL CENTRE
NASEEM AL RABEEH MEDICAL CENTRE

C RING PRIVATE HOSPITAL

D RING PRIVATE HOSPITAL

AL RAYYAN PRIVATE HOSPITAL
WAKRAH PRIVATE HOSPITAL

CoverMore & @ Zurich company



SINGAPUR

CIUDAD DE SINGAPUR

universal
assistance

KIO ASSISTANCE

FARRER PARK MEDICAL CENTER
SURGITEN

CORE CONCEPTS

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC
PHYSIOTHERAPY

CoverMore & @ Zurich company



TAILANDIA

BANGKOK

universal
assistance

KIO ASSISTANCE
BANGKOK HOSPITAL
DR KHAOSAN CLINIC INTERNATIONAL

KOH PHI PHI

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC

WORLDMED CLINIC

PATTAYA

PRIVATE CLINIC

BANGKOK HOSPITAL PATTAYA

KOH LANTA

PRIVATE HOSPITAL

ANDAMAN INTERNATIONAL CLINIC

PRIVATE CLINIC

CoverMore & @ Zurich company
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EGIPTO

EL CAIRO

universal
assistance

EAGLE ASSISTANCE
THE CLINIC
EGYCROSS ASSISTANCE

LUXOR

HOUSECALLS
PRIVATE CLINIC
LOCAL PROVIDER

LUXOR MEDICAL CENTER
EGYCROSS ASSISTANCE

PRIVATE CLINIC
LOCAL PROVIDER

CoverMore & @ Zurich company
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NAIROBI
AFRIC ASSISTANCE & SERVICES LOCAL PROVIDER

GO AFRIKA LOCAL PROVIDER

CoverMore & @ Zurich company



SUDAFRICA

universal
assistance

CAPE TOWN

AFRIC ASSISTANCE & SERVICES
LIFE VINCENT PALLOTTI HOSPITAL
NETCARE BLAAUWBERG HOSPITAL
EGYCROSS ASSISTANCE

JOHANNERSBURG

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE HOSPITAL
LOCAL PROVIDER

AFRIC ASSISTANCE & SERVICES
EGYCROSS ASSISTANCE

LOCAL PROVIDER
LOCAL PROVIDER

Cover-More A @ Zurich company
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AUSTRALIA

SYDNEY

universal
assistance

HYDE PARK MEDICAL CENTRE
BONDI DOCTORS

VALE MEDICAL PRACTICE
FRONTIERER PTY LTD

PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
LOCAL PROVIDER

CoverMore & @ Zurich company
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NUEVA ZELANDA

AUCKLAND

QUAY MED ACCIDENT & MED CLINIC PRIVATE CLINIC
ASCOT INTEGRATED HOSPITAL PRIVATE HOSPITAL
WELLINGTON
ACCIDENT & URGENT MEDICAL CENTRE PRIVATE CLINIC

Cover-More A @ Zurich company
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ARGENTINA

BUENOS AIRES

universal
assistance

HOSPITAL ALEMAN

HOSPITAL BRITANICO

HOSPITAL ITALIANO

CLINICA ADVENTISTA BELGRANO
SANATORIO FINOCHIETTO

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC

IADT PRIVATE CLINIC
CLINICA BAZTERRICA PRIVATE CLINIC
VITTAL HOUSECALLS
BARILOCHE

UNIVERSAL ASSISTANCE RONDAS HOUSECALLS

HOSPITAL PRIVADO REGIONAL
INSTITUTO MATERNO INFANTIL
SANATORIO SAN CARLOS
CENTRO MEDICO CATEDRAL

CENTRO TRAUMATOLOGICO BARILOCHE

PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC

Cover-More

A @ Zurich company



ARGENTINA

MENDOZA

universal
assistance

HOSPITAL ITALIANO DE MENDOZA
MUTUAL CLINICA SANTA ROSA

CORDOBA

PRIVATE HOSPITAL
PRIVATE CLINIC

INSTITUTO MODELO DE CARDIOLOGIA
CLINICA PRIVADA VELEZ SARSFIELD
SANATORIO DE LA CANADA
SANATORIO ALLENDE

ROSARIO

PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC

SANATORIO DE NINOS
HOSPITAL ESPANOL DE ROSARIO
SANATORIO PARQUE ROSARIO

SALTA

CHILDREN HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC

HOSPITAL PRIVADO TRES CERRITOS
HOSPITAL PRIVADO SANTA CLARA DE ASIS
SANATORIO SAN ROQUE

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE CLINIC

Cover-More

A @ Zurich company
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BOLIVIA

LA PAZ
MEDEA MEDICAL ASSISTANCE HOUSECALLS
CLINICA ALEMANA LA PAZ PRIVATE CLINIC

SANTA CRUZ DE LA SIERRA

CLINICA ANGEL FOIANINI PRIVATE CLINIC

Cover-More A @ Zurich company




BRASIL

BRASILIA

universal
assistance

UHS BRASIL

HOSPITAL ALVORADA DE BRASILIA
HOSPITAL SANTA HELENA
HOSPITAL SANTA LUZIA

SAO PAULO

HOUSECALLS

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL

HOSPITAL SAMARITANO (SAO PAULO)
HOSPITAL SAMARITANO PAULISTA
HOSPITAL SIRIO LIBANES

HOSPITAL ALBERT EINSTEIN

UHS

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
BRAZIL HOUSECALLS

Cover-More

A @ Zurich company



BRASIL

RIO DE JANEIRO

universal
assistance

HOSPITAL SAMARITANO BOTAFOGO
HOSPITAL SAMARITANO BARRA DE THUCA
HOSPITAL PRO-CARDIACO

HOSPITAL COPA DOR

UHS BRAZIL

PORTO ALEGRE

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
HOUSECALL

HOSPITAL MOINHOS DE VENTO
HOSPITAL MAE DE DEUS

CURITIBA

PRIVATE HOSPITAL
PRIVATE HOSPITAL

HOSPITAL E MATERNIDADE SANTA BRIGIDA S.A
HOSPITAL SANTA CRUZ

PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More

A @ Zurich company
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BRASIL

SALVADOR

HOSPITAL SAO RAFAEL PRIVATE HOSPITAL
HOSPITAL SANTA IZABEL PRIVATE HOSPITAL
UHS BRAZIL HOUSECALLS
RECIFE

REAL HOSPITAL PORT DE BENEFICENCIA RECIFE PRIVATE HOSPITAL
HOSPITAL ESPERANCA RECIFE PRIVATE HOSPITAL
HOSPITAL SANTA JOANA RECIFE PRIVATE HOSPITAL
UHS BRAZIL HOUSECALLS
CAMBORIU

HOSPITAL DO CORACAO CAMBORIU PRIVATE HOSPITAL

CoverMore & @ Zurich company




CHILE

SANTIAGO

universal
assistance

AMBULANCIAS SAN FRANCISCO
HOSPITAL CLINICO UC CHRISTUS
CLINICA SAN CARLOS DE APOQUINDO
CLINICA ALEMANA

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC

CLINICA INDISA PRIVATE CLINIC
VINA DEL MAR
SALUD ASISTENCIA HOUSECALLS

CLINICA CIUDAD DEL MAR

PUNTA ARENAS

PRIVATE CLINIC

CLINICA MAGALLANES
SALUD ASISTENCIA

PRIVATE CLINIC
HOUSECALL

Cover-More

A @ Zurich company



COLOMBIA

BOGOTA

universal
assistance

LAAS
FUNDACION SANTA FE DE BOGOTA
CLINICA DE MARLY

CLINICA DEL COUNTRY

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC

LIC. MANCERA PSYCOLOGIST
CARTAGENA
LAAS HOUSECALLS

NUEVO HOSPITAL BOCA GRANDE

CALI

PRIVATE HOSPITAL

LAAS
CLINICA DE OCCIDENTE
CENTRO MEDICO IMBANACO DE CALI

HOUSECALLS
PRIVATE CLINIC
PRIVATE CLINIC

Cover-More

A @ Zurich company
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ECUADOR

QUITO

GRUPO EMI HOUSECALLS
HOSPITAL DE LOS VALLES PRIVATE HOSPITAL
GUAYAQUIL

CLINICA SUR HOSPITAL PRIVATE HOSPITAL

CoverMore & @ Zurich company
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PARAGUAY

ASUNCION

EQUIPO MEDICO DE EMERGENCIAS PARAGUAY HOUSECALL
SANATORIO SAN ROQUE S.R.L PRIVATE CLINIC
SANATORIO LA COSTA PRIVATE CLINIC

Cover-More A @ Zurich company



LIMA

universal
assistance

EMERLIFE SAC

CLINICA SAN FELIPE
CLINICA SAN PABLO
CLINICA ANGLOAMERICANA
CLINICA RICARDO PALMA
CLINICA SAN GABRIEL

CuUsco

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC
PRIVATE CLINIC

MIDSALUD
CENTRO MEDICO CIMA CUSCO
CLINICA MEDICAL CUSCO

AREQUIPA

HOUSECALLS
PRIVATE CLINIC
PRIVATE CLINIC

CLINICA VALLESUR AUNA
CLINICA AREQUIPA

PRIVATE CLINIC
PRIVATE CLINIC

Cover-More

A @ Zurich company
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URGUAY

MONTEVIDEO

universal
assistance

DR. JULIAN IRAZUSTA DE VARGAS
HOSPITAL BRITANICO
HOSPITAL EVANGELICO

PUNTA DEL ESTE

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE HOSPITAL

DR. JULIAN IRAZUSTA DE VARGAS
SANATORIO CANTEGRIL
SANATORIO MAUTONE

COLONIA DEL SACRAMENTO

HOUSECALLS
PRIVATE CLINIC
PRIVATE CLINIC

SIMC EMERGENCIAS
HOSPITAL EVANGELICO

HOUSECALLS
PRIVATE CLINIC

Cover-More

A @ Zurich company
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INS

INETITUTO MAGIONAL SF EFaWRaE

CENTROAMERICA Y EL CARIBE

Cover-More A @ Zurich company
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BELIZE

BELIZE CITY

BELIZE HEALTHCARE PARTNERS PRIVATE HOSPITAL
BELIZE MEDICAL ASSOCIATES PRIVATE HOSPITAL

Cover-More A zurich company
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CUBA

LA HABANA

ASISTUR LOCAL PROVIDER
VARADERO
ASISTUR LOCAL PROVIDER

NOTA: En Cuba, las asistencias son gestionadas por medio de ASISTUR, la empresa estatal para servicios
médicos de turismo del gobierno cubano.

Los pacientes dan aviso a Universal Assistance mediante teléfono o email, quienes activan al prestador local
y se brinda asistencia acorde a los sintomas (visita, clinica o centro de complejidad).

En caso de accidente o de fuerza mayor, ASISTUR toma cartas en el asunto primero y luego dan aviso a
Universal Assistance para que se envie la garantia correspondiente con el reporte médico.

CoverMore & @ Zurich company



universal
assistance

EL SALVADOR

SAN SALVADOR

HOSPITAL DEL DIAGNOSTICO PRIVATE HOSPITAL
FISIOVIDA REHABILITACION INTEGRAL PHYSIOTHERAPY

Cover-More A @ Zurich company



GUATEMALA

CIUDAD DE GUATEMALA

universal
assistance

ALERTA MEDICA GUATEMALA

CENTRO HOSPITALARIO LA PAZ ZONA 11
CENTRO HOSPITALARIO LA PAZ ZONA 14
REHAB GUATEMALA

CLINICA RESPIRA Y DUERME

DRA. ANA ROSA RODAS

LIC. JUAN CARLOS ROQUE

HOUSECALLS
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PHYSIOTHERAPY
NEUMOLOGY
GINECOLOGY
PSYCOLOGY

CoverMore & @ Zurich company



universal
assistance

HONDURAS

TEGUCIGALPA

HONDURAS MEDICAL CENTER PRIVATE HOSPITAL
HOSPITAL VIERA PRIVATE HOSPITAL
CENTRO MEDICO HONDURENO PRIVATE CLINIC

SAN PEDRO SULA

HOSPITAL CEMESA PRIVATE HOSPITAL
HOSPITAL DEL VALLE PRIVATE HOSPITAL
LA CEIBA

HOSPITAL VICENTE DANTONI PRIVATE HOSPITAL

Cover-More A @ Zurich company



universal

assistance
KINGSTON
ANDREWS MEMORIAL HOSPITAL PRIVATE HOSPITAL
MONTEGO BAY
HOSPITEN MONTEGO BAY PRIVATE HOSPITAL

Cover-More A @ Zurich company




universal
assistance

NICARAGUA

MANAGUA

HOSPITAL VIVIAN PELLAS PRIVATE HOSPITAL

Cover-More A @ Zurich company




universal
assistance

PANAMA

CIUDAD DE PANAMA

INT TOURIST MEDICAL SERVICE HOUSECALLS
HOSPITAL SAN FERNANDO PRIVATE HOSPITAL
THE PANAMA CLINIC PRIVATE HOSPITAL
HOSPITAL PUNTA PACIFICA PRIVATE HOSPITAL
DAVID

HOSPITAL CHIRIQUI PRIVATE HOSPITAL

CoverMore & @ Zurich company



universal
assistance

PUERTO RICO

SAN JUAN

HOSPITAL AUXILIO MUTUO PRIVATE HOSPITAL

CoverMore & @ Zurich company



universal
assistance

REPUBLICA DOMINICANA

SANTO DOMINGO

HOSPITEN SANTO DOMINGO
HOSPITAL GRAL. PLAZA DE LA SALUD
CEDES

LUPITA TRAVEL

GRUPO RESCUE

PUNTA CANA

PRIVATE HOSPITAL
PRIVATE HOSPITAL
HOUSECALL
LOCAL PROVIDER
LOVAL PROVIDER

HOSPITEN BAVARO
CEDES

LUPITA TRAVEL
GRUPO RESCUE

PRIVATE HOSPITAL
HOUSECALL
LOCAL PROVIDER
LOVAL PROVIDER

CoverMore & @ Zurich company



universal
assistance

TRINIDA Y TOBAGO

PUERTO ESPANA

SAINT AUGUSTINE PRIVATE HOSPITAL PRIVATE HOSPITAL
BOSSCHER PHYSIOTHERAPY PHYSIOTHERAPY
MRI OF TRINIDAD AND TOBAGO MEDICAL IMAGING

Cover-More A zurich company



universal
INS assistance
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MEXICO

CIUDAD DE MEXICO

universal
assistance

SANATORIO DURANGO

HOSPITAL INFANTIL PRIVADO STAR MEDICA
HOSPITAL STAR MEDICA CENTRO ROMA
HOSPITAL MEDICA SUR

CAREMEDIC SC

ESTADO DE MEXICO — AREA SUBURBANA

PRIVATE CLINIC
CHILDREN HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
HOUSECALL

STAR MEDICA LOMAS VERDES
STAR MEDICA LUNA PARC

PRIVATE CLINIC
PRIVATE CLINIC

GUADALAJARA

HOSPITAL VERSALLES PRIVATE HOSPITAL
CENTRO HOSPITALARIO MAC GUADALAJARA PRIVATE HOSPITAL
HOSPITAL COUNTRY 2000 PRIVATE HOSPITAL

Cover-More A @ Zurich company



AGUASCALIENTES

universal
assistance

HOSPITAL STAR MEDICA AGUASCALIENTES
HOSPITALES MAC AGUASCALIENTES

CABO SAN LUCAS - BAJA CALIFORNIA SUR

PRIVATE HOSPITAL
PRIVATE HOSPITAL

SAINT LUKE’S HOSPITAL

SAN JOSE DEL CABO — BAJA CALIFORNIA SUR

PRIVATE HOSPITAL

SAINT LUKE’S HOSPITAL

MERIDA - YUCATAN

PRIVATE HOSPITAL

HOSPITAL STAR MEDICA MERIDA

PRIVATE HOSPITAL

Cover-More A @ Zurich company



MEXICO

ACAPULCO

universal
assistance

HOSPITAL PAPAGAYO
CANCUN - QUINTANA ROO

PRIVATE HOSPITAL

HOSPITAL AZURA
HOSPITAL PLAYAMED
HOSPITAL GALENIA
CAREMEDIC SC

PLAYA DEL CARMEN - QUINTANA ROO

PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL
HOUSECALL

HOSPITAL PLAYAMED PRIVATE HOSPITAL
MEDICA DEL CARMEN CDEM
CAREMEDIC SC

PUERTO VALLARTA

PRIVATE HOSPITAL
PRIVATE HOSPITAL

CAREMEDIC SC

HOUSECALL

CoverMore & @ Zurich company




CANADA

OTTAWA

universal
assistance

CANADA HOME DOCTORS
GORAL ASSISTANCE
THE OTTAWA HOSPITAL

TORONTO

HOUSECALLS
LOCAL PROVIDER
PRIVATE HOSPITAL

TORONTO HOTEL DOCTOR SERVICE
CANADA HOME DOCTORS

GORAL ASSISTANCE

MCI THE DOCTORS OFFICE
MOUNT SINAI HOSPITAL TORONTO

HOUSECALLS

HOUSECALLS

LOCAL PROVIDER

25 LOCATIONS URGENT CARE
PRIVATE HOSPITAL

CoverMore & @ Zurich company



CANADA

OTTAWA

universal
assistance

CANADA HOME DOCTORS
GORAL ASSISTANCE
THE OTTAWA HOSPITAL

TORONTO

HOUSECALLS
LOCAL PROVIDER
PRIVATE HOSPITAL

TORONTO HOTEL DOCTOR SERVICE
CANADA HOME DOCTORS

GORAL ASSISTANCE

MCI THE DOCTORS OFFICE
MOUNT SINAI HOSPITAL TORONTO

HOUSECALLS

HOUSECALLS

LOCAL PROVIDER

25 LOCATIONS URGENT CARE
PRIVATE HOSPITAL

CoverMore & @ Zurich company



universal
assistance

USA

WASHINGTON DC

METRO DC MEDICAL HOUSECALLS

GW IMMED AND PRIM CARE URGENT CARE
XPRESS CARE URGENT CARE URGENT CARE
MEDICAL ACCESS MD GERMANTOWN URGENT CARE
MEDICAL ACCESS MD ALEXANDRIA URGENT CARE
MEDICAL ACCESS MD WOODBRIDGE URGENT CARE
GEORGE WASHINGTON U HOSPITAL PRIVATE HOSPITAL
VIRGINIA HOSPITAL CENTER PRIVATE HOSPITAL

Cover-More A @ Zurich company



universal
assistance

USA

NEW YORK CITY, NY

RIDE MEDICAL CARE URGENT CARE

CITYMD 152 LOCATIONS URGENT CARE
LENNOX HILL HOSPITAL PRIVATE HOSPITAL

MOUNT SINAI BETH ISRAEL PRIVATE HOSPITAL

NEW YORK PRESBYTERIAN HOSPITAL PRIVATE HOSPITAL
BROOKHAVEN MEMORIAL HOSPITAL PRIVATE HOSPITAL
MEMORIAL SLOAN-KETTERIN CANCER CENTER PRIVATE HOSPITAL

CoverMore & @ Zurich company



universal
assistance

USA

MIAMI, FL
DOCTORSNOW HOUSECALLS
v FASTCARE MIAMI BEACH URGENT CARE
i FASTCARE AVENTURA URGENT CARE
MEDRITE URGENT CARE MIAMI BEACH URGENT CARE
MDNOW URGENT CARE URGENT CARE
ORTHONOW DORAL ORTHOPAEDICS
& ORTHONOW BISCAYNE ORTHOPAEDICS
ORTHONOW AVENTURA ORTHOPAEDICS
BAPTIST HOSPITAL OF MIAMI PRIVATE HOSPITAL
; UNIVERSITY OF MIAMI HOSPITAL PRIVATE HOSPITAL
\%ﬁ(\f ' JACKSON MEMORIAL HOSPITAL PRIVATE HOSPITAL
e MERCY HOSPITAL PRIVATE HOSPITAL
MOUNT SINAI MEDICAL CENTER PRIVATE HOSPITAL
;-,\\

Cover-More A zurich company



universal

assistance
ORLANDO, FL
DOCTORSNOW HOUSECALLS
VIP HEALTH ASSISTANCE HOUSECALLS
VIP HEALTH ASSISTANCE URGENT CARE
BUENA VISTA URGENT CARE URGENT CARE
CARESPOT URGENT CARE URGENT CARE
CARESPOT URGENT CARE URGENT CARE
DR. PHILLIPS HOSPITAL PRIVATE HOSPITAL
ARNOLD PALMER CHILDREN’S HOSPITAL PRIVATE HOSPITAL
ADVENHEALTH EAST ORLANDO PRIVATE HOSPITAL
ORLANDO REGIONAL MEDICAL CENTER PRIVATE HOSPITAL

Cover-More A @ Zurich company




u universal
assistance
LAS VEGAS, NV

DOCTORS NOW HOUSECALLS

UMC QUICK CARE SUMMERLIN URGENT CARE

CARENOW URGENT CARE - CHARLESTON URGENT CARE

CARENOW URGENT CARE - ANN URGENT CARE

UNIVERSITY MEDICAL CENTER NEVADA
SUNRISE HOSPITAL AND MEDICAL CENTER

PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A @ Zurich company



USA

HOUSTON, TX

universal
assistance

AFC URGENT CARE WEST UNIVERSITY
AFC URGENT CARE WASHINGTON HIGHTS
AFC URGENT CARE

NEXT LEVEL URGENT CARE TANGLEWOOD
HOUSTON METHODIST

ST. JOSEPH MEDICAL CENTER

MD ANDERSON

URGENT CARE
URGENT CARE
URGENT CARE
URGENT CARE
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A @ Zurich company
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USA

universal
assistance

DALLAS, TX

CARENOW WHEATLAND URGENT CARE
CARENOW DALLAS ABRAMS URGENT CARE
CARENOW MIDWAY URGENT CARE
CARENOW NORTH DALLAS URGENT CARE

BAYLOR UNIVERSITY MEDICAL CENTER
PARKLAND MEMORIAL HOSPITAL

PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A @ Zurich company



USA

ATLANTA, GA

universal
assistance

SUMMIT URGENT CARE

CONCENTRA URGENT CARE

PEACHTREE IMMEDIATE CARE UC
EMORY UNIVERSITY HOSPITAL MIDTOWN
PIEDMONT HOSPITAL

NORTHSIDE HOSPITAL

URGENT CARE
URGENT CARE
URGENT CARE
PRIVATE HOSPITAL
PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A @ Zurich company



USA

LOS ANGELES, CA

universal
assistance

DOCTORS NOW

RELIANT IMMEDIATE CARE LAX

RELIANT URGENT CARE DOWNTOWN
VALLEY FAMILY MEDICINE

KERLAN JOBE ORTHOPEDIC CLINIC

ST JOSEPHS WESTGATE MEDICAL CENTER
PALMDALE REGIONAL MEDICAL CENTER

HOUSECALLS
URGENT CARE
URGENT CARE
URGENT CARE
ORTHOPAEDICS
PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A @ Zurich company



USA

SAN FRANCISCO, CA

universal
assistance

DIGNITY HEALTH GO HEALTH

CITY BAY URGENT CARE

SAN FRANCISCO GENERAL HOSPITAL
UCSF MEDICAL CENTER MISSION BAY

URGENT CARE
URGENT CARE
PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More A @ Zurich company



universal
assistance

USA

CHICAGO, IL

PHYSICIANS IMMEDIATE CARE S LOOP URGENT CARE
MEDSPRING URGENT CARE RIVER N URGENT CARE
NORTHWESTERN MEMORIAL HOSPITAL PRIVATE HOSPITAL
MOUNT SINAI HOPITAL PRIVATE HOSPITAL

Cover-More A @ Zurich company



universal
assistance
A @ Zurich company

PRIVATE HOSPITAL
PRIVATE HOSPITAL

PRIVATE HOSPITAL
PRIVATE HOSPITAL

Cover-More

JACKSONVILLE, FL
BALTIMORE, MD

THE JOHNS HOPKINS HOSPITAL
FALLS CHURCH, VA

INOVA FAIRFAX HOSPITAL

MAYO CLINIC
MAYO CLINIC

} ROCHESTER, MN
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